ARAYA
V TUITION

Website Terms and Conditions

Current as at 30 August 2026. These terms govern use of the Araya Tuition website, online forms,
learning access and account features.

1. Acceptance of Terms

By accessing the Araya Tuition website, submitting a form, creating or using an account, downloading materials,
making a payment, donating or otherwise using Araya's online services, the user agrees to these Terms and
Conditions. If the user is under 18, a parent or guardian is responsible for the user's access and conduct.

2. Website Information

Website content is provided for general information about Araya Tuition's programs, enrolment, policies, fees,
timetables, safety practices and community activities. Araya may update, correct, suspend or remove website
content at any time.

While Araya seeks to keep website information accurate and current, it does not warrant that all content will be
complete, error-free, uninterrupted or suitable for a user's particular purpose.

3. User Conduct

Users must not misuse the website, interfere with security, attempt unauthorised access, upload malicious code,
submit false or misleading information, infringe another person's rights, harass staff or students, or use the
website for unlawful, harmful or abusive purposes.

Araya may restrict, suspend or terminate access to any website, portal, account or service where it reasonably
considers that a user has breached these terms, created a safety risk, misused confidential information or acted
unlawfully.

4. Accounts and Portal Access

Parent, student, teacher and admin accounts are provided for authorised users only. Login credentials, one-time
codes and account access must be kept confidential and must not be shared except as expressly authorised by
Araya.

Araya may audit, suspend, reset or remove account access where necessary to protect students, families, staff,
data, payment records, compliance records or the integrity of the program.

5. Payments, Donations and Third-Party Providers

Where payments or donations are accepted online, they may be processed by third-party payment providers.
Araya is not responsible for external provider outages, banking delays, card issuer decisions or third-party terms,
except to the extent required by law.

Users must ensure payment details and billing information are accurate. Donations and sponsorships are
separate from tuition fees unless Araya confirms otherwise in writing.
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6. Intellectual Property

Unless otherwise stated, all website content, policy documents, forms, program materials, branding, layout,
images, text, downloads and resources are owned by or licensed to Araya Tuition and are protected by
copyright, trade mark and other intellectual property laws.

Users may download and print materials for personal, family or internal program use. Users must not copy,
reproduce, publish, adapt, distribute, sell, frame, scrape or commercially exploit Araya content without written
permission.

7. Third-Party Content and Links

The website may refer to or link to third-party platforms, resources or learning services, including IXL, Khan
Academy, payment gateways, social media pages or external policy guidance. Third-party content is provided for
convenience and does not mean Araya controls, endorses or accepts responsibility for that external content.

Users should review the terms, privacy policies and safety settings of third-party services before using them.

8. Liability and Consumer Rights

To the maximum extent permitted by law, Araya excludes liability for indirect, consequential or special loss
arising from website use, interrupted access, external links, third-party services, user error or reliance on general
information.

Nothing in these terms excludes, restricts or modifies any right, guarantee, remedy or protection that cannot
lawfully be excluded under the Australian Consumer Law or other applicable law.
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